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[bookmark: _Toc215046742]CHAPTER I
[bookmark: _Toc148995699][bookmark: _Toc215046743]INTRODUCTION
[bookmark: _Toc148995700]This chapter elaborates on the introduction part of this paper involving the background of the study, reasons for choosing the topic, research questions, research objectives, significance of the study, and definition of terminologies.
1.1 [bookmark: _Toc215046744][bookmark: _Toc148995701]Background of Study
The rapid advancement of technology has significantly influenced various aspects of human life, particularly in education. One of the most prominent breakthroughs is the integration of Artificial Intelligence (AI), which has transformed conventional educational practices into more interactive and personalized processes (Sari et al., 2024) AI is increasingly applied in education through intelligent tutoring systems and natural language processing applications, offering adaptive feedback and supporting learning activities across disciplines (Malik et al., 2023). According to Bond et al. (2024), AI enhances students' learning experiences by providing personalized feedback. X. Chen et al. (2020) observe AI’s growing use in research-based courses and collaborative projects. Meanwhile, Leo S. Lo (2025) underlines AI literacy as a vital new competency alongside digital literacy in higher education.
In addition to technological development, academic writing remains a crucial learning outcome in higher education. It serves as a medium for students to express ideas, construct arguments, and demonstrate scholarly reasoning in a structured form (Zawacki-Richter et al., 2019). Hwang et al. (2020) emphasize that academic writing requires language proficiency, critical analysis, and logical reasoning. Zhai (2023) adds that for final-year students, academic writing is particularly challenging due to demands for originality and adherence to academic standards. Bond et al. (2024) further explain that technological support is increasingly crucial as students face the complexity of composing final projects and theses. Malik et al. (2023) note that AI-based tools for grammar and organization assist in easing these writing challenges. 
Several AI tools have proven effective in academic writing. Grammarly provides instant feedback on grammar and coherence (Malik et al., 2023), while QuillBot helps paraphrase and improve sentence variety (Hwang et al., 2020). Wang et al. (2024) suggest that AI fosters independent writing through personalized suggestions. Adewale et al. (2024) find that AI enhances learner motivation and engagement. Godwin-Jones, (2022) highlights AI-driven gamified applications for vocabulary and grammar, and Wang et al. (2024) report AI’s ability to personalize learning paths.
Another important AI tool that has gained significant attention in academic settings is ChatGPT, particularly the latest versions such as ChatGPT 4 Omni. Unlike traditional AI applications that focus on narrow linguistic tasks, ChatGPT functions as a conversational AI model capable of generating human-like responses and adapting to contextual prompts. Its ability to assist in brainstorming, outlining, paraphrasing, and refining academic texts makes it uniquely versatile in the writing process (Sabaner et al., 2024). Zhai, (2023) emphasizes that ChatGPT helps students overcome writer’s block and provides structure to their ideas. Moreover, its contextual sensitivity allows it to tailor feedback based on the user’s input, offering a form of adaptive support. This positions ChatGPT not only as a writing aid but also as an interactive peer-review assistant, particularly valuable in supporting final-year students during thesis writing.
Despite these benefits, concerns arise regarding critical thinking, originality, and ethics. (Cotton et al., 2024) warn against over-reliance on AI, which may reduce students’ reasoning skills. Williamson & Eynon, (2020) stress the need for data privacy policies in AI applications, while Salas-Pilco et al. (2023) emphasize that students must critically assess AI-generated content. (Zawacki-Richter et al., 2019) recommend gradual AI adoption to preserve academic integrity, and Holmes et al. (2019) suggest structured guidelines for AI use. Seo et al. (2021) propose combining AI with conventional learning to avoid dependency. 
There are several studies that have investigated the role of Artificial Intelligence (AI) in English language teaching and academic writing. For instance, Malik et al. (2023) examined how AI tools like Grammarly and QuillBot can enhance students’ grammar and coherence in writing. Their findings indicate that students frequently rely on AI to refine sentence structure and vocabulary. Similarly, Hwang et al. (2020)explored the integration of AI in EFL contexts and found that students perceived AI as a supportive assistant in writing and revision. Huang et al. (2021) also reported that AI applications contributed to improved writing outcomes, particularly in content organization and clarity. In addition, Bond et al. (2024) highlighted the motivational aspect of AI, noting that personalized AI feedback increased student confidence and engagement. Li et al., (2025) focused on student attitudes toward generative AI tools and found that while AI fosters autonomy and reduces anxiety, concerns about originality and overreliance persist.
Those studies have collectively explored the potential of AI to assist students in English learning and academic writing. However, most of them primarily rely on quantitative approaches, which may overlook students’ subjective experiences, emotional responses, and ethical dilemmas when using AI. Furthermore, few studies have focused on final-year undergraduate students, a group that often faces high academic pressure and frequent engagement with AI tools in the process of thesis writing.
To fill this gap, the present study aims to investigate final-year students’ perceptions of AI use in academic writing by exploring not only their perceived benefits and challenges, but also their ethical concerns and patterns of usage. By employing a qualitative approach through interviews and questionnaires, this research intends to capture a more nuanced understanding of how students interact with AI and how it influences their academic writing practices. The results are expected to inform ethical guidelines and effective implementation of AI in higher education.
1.2 [bookmark: _Toc215046745] Reasons for Choosing the Topic
[bookmark: _Toc148995702]Understanding students' perceptions of the use of artificial intelligence (AI) in academic writing is very relevant in today's digital era. The rapid development of technology has brought significant changes in the way we learn and work, including in higher education. As such, it is important to know how students perceive the role of AI in the writing process, both as a tool and as a challenge to originality and the development of critical thinking skills.
This study also aims to provide valuable insights for educational institutions and policy makers on how to effectively integrate AI technologies into the curriculum. By understanding students' perceptions and experiences, institutions can design learning policies and strategies that are more adaptive and relevant to the needs of the times.
In addition, it is important to identify how AI can be utilized as a tool that supports-not replaces-the development of essential academic skills. Judicious use of AI can help students organize ideas, improve writing structure, or improve grammar, while still encouraging them to think critically and creatively on their own. Thus, AI can be a partner in the learning process, rather than a substitute for students' intellectual role.
[bookmark: _Toc215046746]1.3 Research Question
This study aims to answer the following research questions as written as follow: 
1. How do students perceive the benefits and challenges of using artificial intelligence in the process of writing academic papers?
[bookmark: _Toc148995703][bookmark: _Toc215046747][bookmark: _Toc148995704]1.4 Research Objective
This study has the following main research objectives.
1. To analyze students' perceptions towards the use of artificial intelligence in the academic paper writing process, including the benefits and challenges they perceive.
[bookmark: _Toc215046748]1.5 Significance of the Study
[bookmark: _Toc148995705]Drawing from the identified research issues, this study aims to assess, identify, and explore the application of AI in academic writing. The results are anticipated to offer significant theoretical insights and practical implications:
1.5.1 Educational Implications
AI tools can assist students in improving their writing skills by providing real-time feedback on grammar, style, and structure (Malik et al., 2023). This can lead to better quality academic papers and a deeper understanding of effective writing techniques. Almalki and Aziz (2021) found that Grammarly helps EFL learners enhance clarity and accuracy, particularly for those struggling with grammar. AI can also offer personalized writing assistance tailored to individual student needs, helping them to develop their unique voice and style. Xu (2025) notes that such tools increase students’ confidence in writing by providing instant feedback and explanations. This can be particularly beneficial for students who struggle with writing or those for whom English is a second language. Educational institutions may need to adapt their curricula to incorporate AI tools effectively, including training students on how to use AI responsibly and ethically in their writing processes.
1.5.2 Ethical Implications
The use of AI raises concerns about plagiarism and the authenticity of student work (Yousaf, 2025). Institutions must establish clear guidelines on the acceptable use of AI tools to ensure that students maintain academic integrity. There is a risk that students may become overly reliant on AI tools, which could hinder their ability to think critically and develop their writing skills independently. (Tokdemir Demirel, 2024)highlights that while students appreciate the support of AI for grammar and style, they remain cautious about ethical issues and the potential loss of originality. Therefore, educators need to emphasize the importance of balancing AI assistance with personal effort and creativity..
1.5.3 Social Implications
The availability of AI tools may not be uniform across different educational institutions or socioeconomic backgrounds. This disparity can create inequalities in access to writing resources, potentially widening the achievement gap among students. Kasneci et al. (2023) emphasize that fairness, accessibility, and responsible integration of AI in education are critical to ensure equal opportunities for learners. Similarly, Zawacki-Richter et al. (2019) highlight that unequal access to AI-based technologies can reinforce existing disparities in higher education if not properly addressed through policy and institutional support. AI can also facilitate collaboration among students by providing platforms for peer review and feedback. However, it may reduce face-to-face interactions, which are essential for developing communication skills and building relationships.
1.5.4 Technological Implications
The integration of AI tools into the writing process can streamline research, organization, and drafting. This can lead to increased efficiency and productivity for students, allowing them to focus more on content and analysis rather than mechanical aspects of writing. Dwivedi et al. (2023) emphasize that generative AI tools, when responsibly integrated, can enhance writing efficiency and provide scalable academic support. Moreover, as students use AI tools, their feedback can contribute to the continuous improvement of these technologies. Kasneci et al. (2023) note that user interaction plays a critical role in refining algorithms, leading to more effective and user-friendly writing assistance tools.
1.6 [bookmark: _Toc215046749]Definition of Terminologies
To avoid ambiguity and to ensure conceptual clarity throughout this study, the following key terms are defined as they are used in the context of this study:
1.6.1 Student Perceptions
Student perception refers to how students understand, interpret, and assign meaning to their learning experiences within an educational context. It includes their views, attitudes, and beliefs about the learning process, tools, or phenomena they engage with (Cargill et al., 2009). Perception also influences students’ motivation and engagement, as stated by Ryan & Deci (1985), who emphasize that how students interpret their learning environment affects their willingness to participate and their overall academic behavior. In this study, student perception specifically refers to how students interpret and evaluate their experiences when using Artificial Intelligence (AI) tools in academic writing.
1.6.2 Artificial Intelligence (AI)
Artificial Intelligence is a branch of computer science developed through systematic scientific processes to create machines capable of mimicking human intelligence (Zheng & Yang, 2024). AI systems use algorithms and mathematical models to learn from data, recognize patterns, and make intelligent decisions (Eriana et al., 2023). In this study, AI refers to applications such as ChatGPT, Grammarly, and QuillBot, which support students in academic writing by providing feedback, generating ideas, or assisting with text construction.
1.6.3 ChatGPT
ChatGPT is an AI-powered language model developed by OpenAI that is designed to understand and generate human-like text based on user prompts. It operates using advanced natural language processing (NLP) and machine learning techniques, enabling it to assist users in tasks such as brainstorming ideas, paraphrasing, explaining concepts, organizing writing structures, and refining language use . Unlike traditional AI tools that focus on single linguistic functions, ChatGPT provides interactive, context-sensitive responses that adapt to the user’s needs during the writing process. In this study, ChatGPT refers specifically to the AI tool used by students to support academic writing activities, including generating ideas, improving grammar, revising paragraphs, and overcoming writer’s block.
1.6.4 Academic Writing
Academic writing is a writing that has a formal writing style that is used to report research that has been conducted or planned by the author; to answer questions that have been given or chosen by the author; and/or to synthesize research on a particular topic that has been conducted by others (Bailey, 2014 as cited in (Jin et al., 2025) ).  However, academic writing involves creating texts using academic experience and knowledge. Learners use technology to improve these skills, focusing on vocabulary, sentence structure, paragraph order, and general knowledge (Alkamel & Alwagieh, 2024).
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