
CHAPTER II
REVIEW ON RELATED LITERATURE
2.1 General Remarks


Students often think that the ability to speak a language is the product of language learning, but speaking is also a crucial part of the language learning process. Effective instructors teach students speaking strategies. Using minimal responses, recognizing scripts, and using language to talk about language, can use to help themselves expand their knowledge of the language and their confidence in using it. These instructor help students learn to speak so that the students can use speaking to learning.



If we think of the period when we learn to speak our first language, and the moment in which we start to make huge efforts to speak our second/foreign language, we find significant differences. In the former case, we may have memorized what our parents told us; and in the latter, it suddenly becomes a frustrating experience that seems to bring imperfect results. For adults, learning to speak a new language is in many cases far from satisfactory simply because they feel they need to cope with many different aspects at one time, and that seems to be impossible in real conversations. I wonder if it is possible to acquire a high level of speaking proficiency in adults; I wonder if it is possible to make adult learner improve their speaking skill.

Beside learning in school, for improving their English ability many of students join English club or have a private tutor to help them improve their English ability, especially speaking skill. “Private supplementary tutoring has long been a major phenomenon in some parts of East Asia, particularly Japan, Republic of Korea and Taiwan. In recent decades it has grown significantly in both industrialized and less developed societies.” (Hayworth, 2003: 13)

While private supplementary tutoring may have positive consequences, especially in improving students’ learning, providing constructive activities for pupils during out-of-school hours, and providing incomes and employment for tutors, it can also have negative consequences. The problematic side includes distortion of the mainstream curricula, pressure on young pupils, exacerbation of social inequalities, and manipulation of client by tutors.

Like in the classroom at school, the private English course deals with the four skills taught and learned, those are: listening, speaking, reading and writing. Speaking tends to be considered important, while other language skills are not ignored. It cannot be denied that speaking has a crucial role in social life. Speaking is as a means of communication and speaking ability can determine one’s successful career in the future. Unfortunately, there are so many people who cannot speak well in English or even in Indonesian, which is caused by several reasons, for instance lack of practice and motivation.
It would be better if they do a lot of practices and get themselves accustomed to speaking. There are so many ways in learning English. One of the ways to improve English skill, for example, is private course or has a private tutor. The activities can help them eliminate some handicaps and make them get used to speaking well without too many mistakes. Private tutor will be focused on not too many students. And also the student can choose the place for studying, so they enjoy learning.
2.2 Private Supplementary Tutoring
Private supplementary tutoring is defined here as tutoring in academic subject, such as languages and mathematics, and provided by the tutors for financial gain. It does not include extra-curricular subject such as soccer and ballet, and it does not include extra lessons given by teachers or family members on a voluntary basis.
“The tutoring is provided outside school hours, mostly in the evenings, at week ends, and during vacation” (Hayworth, 2003: 19). Most of the tutoring is also provided in separate premises, outside the school compounds. However some school permit their classroom to be used for private tutoring. 
Private tutoring may be undertaken on a one-to-one basis in the homes of the tutors. Alternatively, tutoring may be in groups, large classes or even huge lecture theatres. Tutoring may also be provided by mail, telephone or over the internet. The scale of tutoring varies in different grades, and demand in some subject is greater than in others. 
Students can explore their ability in private course, the tutor also more focused on the student. Many students feel that these experiences not only enhance what they have learned in school, but in some cases are even more meaningful. Some students express frustration that the type of learning experiences are not more prevalent in schools and that often students are denied access to them due to financial corners or family responsibilities. 
2.3 Causes of Supplementary Private Tutoring
Private supplementary tutoring is a complex phenomenon with many causes. Among these causes, cultural factors are particularly important. Other causes include economic and educational forces.

“Among the cultural factors is the perceived role of effort in educational process. Many Asian cultures, particularly those influenced by Confucian traditions, place strong emphasis on effort” (Rohlen and LeTendre, 1996: 374; Hayworth, 2003: 25). In contrast European and North America cultures are more likely to emphasize ability. Supplementary tutoring is especially likely to be widespread in cultures that stress effort.
Private tutoring seems to be more evident in systems in which success in examination can easily be promoted by investment in private supplementary tutoring; and private supplementary tutoring becomes more necessary in systems that are teacher-centered rather than child-centered, and/or an intolerant of slow learners.

2.4 The Impact of Private Supplementary Tutoring
Supplementary private tutoring may have far reaching implications.

2.4.1 Impact of mainstream schooling

Supplementary tutoring may significantly affect the dynamic of teaching and learning in mainstream classes. For example, where all students receive tutoring provided by outside agencies, mainstream teacher may not need to work so hard. Where some students receive supplementary tutoring but other does not mainstream teacher may face greater disparities within their classrooms then would otherwise be the case. 
Some teacher may respond to these disparities by assisting the slower learner, but other may take students who receive tutoring as the norm, and permit the gap between students’ learning to increase. In the latter case, all parents are placed under pressure to invest in private tutoring for their children.

De Silva (1994: 5; Hayworth: 29):
Sometimes large gaps in students’ learning are created due to a number of factors such as students and teacher absence frequent closure of school, ineffective teaching and negligence on the part of the teacher. It is not every school that can boast a full complement of specialist teacher in crucial areas like mathematic, science and English. Immature, inexperienced or unqualified teacher handling these subject may not be able to lead the students to a proper understanding of the sections taught. Effective private tuition may help overcome these gaps or deficiencies in students’ learning and build their confidence enabling them to compete with others and experience a happy and pleasant life.
Supplementary tutoring may also help relatively strong students to get more out of their mainstream classes.
2.4.2 Impact on Societies
It is obvious that children who attend mainstream and supplementary classes are placed under considerable pressure. In Mauritius, one Minister of Education (quoted by Foondun, 1992:26) has queried the appropriateness of social forces which lead children to spend an average of nine hours a day in private tutoring and regular schooling when adults in that country have achieved a seven hour standard day. In effect, he pointed out children are made to work for longer hours than their parents.
More positively, it may be argued, pressure may also bring out the best in students and stretch to maximize their potential. Also of considerable importance is the impact of supplementary tutoring on social inequalities. Like other forms of private education, supplementary tutoring is more easily available to rich than to the poor. 

2.5 Speaking Proficiency 

2.5.1 The Definition of Speaking

Speaking is the most important way of communication. Your way of speaking reflects the kind of person that you are. The idea may be new, but your speech is truly a mirror, a mirror of your personality and your character. According to Oxford Learner’s Dictionary, speaking is to talk or say about something; to mention something. Speaking is the ability of pronouncing the articulator sounds or word to express state and convey the thought, hope, idea, and emotions. Speaking is a means of communicating the arranged and developed ideas, which have been suited with the needs of listener. Speaking is a skill for delivering a massage through oral language. If the listener can understand the delivered massage of the speaker, it means that there is a good communication.
Speaking is the productive skill in the oral mode. It, like the other skills, is more complicated than it seems at first and involves more than just pronouncing words.

Interactive speaking situations include face-to-face conversations and telephone calls, in which we are alternately listening and speaking, and in which we have a chance to ask for clarification, repetition, or slower speech from our conversation partner. Some speaking situations are partially interactive, such as when giving a speech to a live audience, where the convention is that the audience does not interrupt the speech. The speaker nevertheless can see the audience and judge from the expressions on their faces and body language whether or not he or she is being understood.

2.5.2 The Sorts of Speaking

In general, speaking is divided into two groups, they are: public speaking and conference speaking. Public speaking consists of informative speaking, fellowship speaking, persuasive speaking, and deliberative speaking. While the conference speaking consists of group discussion namely: first, informal group which involves the policy making group, the study group and the committee. Second, formal group, which involves conference panel discussion and symposium.
2.5.3 The difficulties of speaking

Since English is a foreign language in our country, most students especially senior high school students are not familiar with it (Hetrakul, 1995). Kavin Hetrakul also said that they use English more frequent only inside the class and less frequent outside the class. Whereas, students’ have limited time to learn English in class, and they still do not have enough encouragement to practice English outside the class in order to get familiar with English. This case brings a problem that make senior high school students have difficulties to communicate in English. This article will analyze the causes that make the students difficult to communicate in English and suggest some solutions that can overcome the difficulties.

 The first cause that makes the students difficult in speaking English is that the environment does not support the students to speak English frequently. The environment here means the people outside the class. Those people may think that the students just want to show off when they speak English for daily conversation. The response that the students get makes them loose their self-confidence to improve their speaking. Since the students do not want to be rejected by the people around them, so they use their native language in daily conversation. That makes the students unable to communicate in English fluently outside the class.

The second cause is problem with grammar. English always deals with reference of time while Indonesian does not have one. Moreover, there are singular and plural forms that the students have to distinguish and still many forms that have to be learned. Most students are very easy to get confused with English grammar, while grammar is very needed to form a right sentence. If the students do not have grammar mastery, of course they will not be able to produce sentences that grammatically right. Realizing that the grammar students have is very weak, so they feel embarrassed when they want to produce English sentences orally.

Now, English is an international language. Even technology and working world use English. It is believed that the students want to be the winner in working world competition that is getting tight day by day. One of the conditions that the students must require is having ability to speak English fluently. This skill will be their plus point in facing the working world. From now on, the students have to try hard to overcome their difficulties to speak English fluently.

There are two ways to encourage students to overcome their problem. The first one is a way for the teacher to do. It is considered necessary for the teacher to force the students only to speak English during the class. The teacher may fine the students every time they speak their native language. The teacher himself must be able to convince his students to be brave to speak English, does not matter if they have very bad grammar. Just say whatever the students want to say. And the teacher must convince his students that making errors is a normal thing in learning. This way will raise students’ confidence to try to speak English. It will be better if the teacher does not give correction every time his students make errors, but he should give feedback and give explanation for every error after the students finish their speech.

The second solution is for the students themselves. They can have an English conversation club that consists of their own classmates. They can share and talk about anything in English during that time. In this club, they can learn together. Students can correct each other without feeling embarrassed. English will become students’ routine by doing that activity (Hetrakul, 1995).

Every problem can be solved, likewise the problem to speak English fluently that senior high school students have. Even though the problem seems as students’ problem, but in fact teachers also play an important role in solving this problem. Students’ difficulties to communicate in English must be solved as soon as possible considering their needs in facing the working world. In conclusion, by forcing the students only to speak English during the class and having conversation club will solve their difficulties to speak English.

These characteristics must be taken into account in the productive generation of speech but with the slight twist, in that the learner is now the producer. Bear in mind that the characteristic of the spoken language can make oral performance easy as well as, in some cases, difficult.
1. Clustering
Fluent speech is phrasal, not word by word. Learners can organize their output both cognitively and physically (in breath groups) through such clustering. 

2. Reduced forms
Contractions, elisions, reduced vowels, etc. all form special problems in teaching spoken English. Students who do not learn colloquial contraction can sometimes develop a stilted, bookish quality of speaking that in turn stigmatizes them.

3. Performances variables

One of the advantages of spoken language is that the process of thinking as you speak allows you to manifest a certain number of performance hesitation, pauses, backtracking, and correction. You can teach learners how to pause and hesitate. For example in English, our thinking time is not silent, but rather we insert certain “fillers”: Um, Uh, Well, You know, I mean, Like, and many other. One of the most salient differences between native and non-native speakers of all language is in their hesitation phenomena.
4. Colloquial language
Make sure your students reasonably well acquainted with the words and idioms, and phrases of colloquial language and that they get practice in producing these forms.

5. Rate of delivery

Another salient characteristic of fluency is rate of delivery. One of your task, in teaching spoken English is to help learners to achieve an acceptable speed along with other attributes of fluency.

6. Stress, rhythm, and intonation
The stress time rhythm of spoken English and its intonation patterns convey important massage.
7. Interaction 

Learning to produce waves of language in a vacuum-without interlocutors- would rob speaking skills of its richest component: the creativity of conversation negotiation.
2.5.4    The Way to Better Speech 

If you want to speak well, you must be willing to work. You must learn to concentrate on one phase of improvement until you have mastered it. The first step is to stop telling yourself you are afraid to talk. Most often the thing that people fear are the things that they do not know and do not understand. That statement is true of being afraid to speak before others. On the other hand, your dislike of speaking may due to fear of being criticized. You should understand that real criticism is far more that a matter of finding fault; it point the way to improvement. Learning to take criticism gracefully is a sign that you are growing up. These are the guides for the improvement of oral work, namely:
a. Be your own critic of all your oral work. If you can catch your errors before others catch them, you are beginning to improve.

b. Organize your class into groups of helpful critics who will points out improvement and suggest methods of attacking individual difficulties.

c. Use not from your teacher or classmates to help you to realize your errors and to guide you in correcting them.

d. Do not try to overcome all your difficulties at once. Attack your greatest difficulty first.

e. Do not depend for improvement upon the little team spent in practice within in English classroom.
2.6 The English Private Course Activities In Relation to the Students’ Speaking Proficiency
Speaking now is becoming more crucial for direct communication, but other language skills are not ignored. Speaking as a means of communication can determine one’s successful career in the future. Unfortunately, there are so many people who can not speak well in English or even in Indonesian, which is caused by several reasons, for instance lack of practices and get themselves used to speaking English.

There are so many ways in learning English for the students. One of the ways is by joining private course or had a private tutor to help them. The students can learned anytime and anywhere. They also could choose the place for studying. So they enjoy while they studying. The students can reduce some obstacle in learning English and make them get accustomed to speaking without too many mistakes. Of course, they feel more confident while they speak English in communication with other. 
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