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CHAPTER II
A REVIEW OF RELATED LITERATURE



2.1 [bookmark: _bookmark19]General Remarks
In this chapter, the researcher discusses some theories according some experts or researchers regarding to the topic. The topic is about speech act utterance performed by students of English Education Program in the speaking class. The main points of this research are Speaking, Pragmatics, Speech acts, context and Meaning: Explicit and Implicit meaning.
2.2 [bookmark: _bookmark20]Speaking
In human lives, speaking is one of an unavoidable activity, since people always do it and has been requirement in do their daily activity. People as a human certainly always do speaking with other. And when speaking happen, there are exchange information process between speaker and hearer. Therefore, the information who speaks must be acceptable and understand easily by other people. Byrne (1986:8) in Soraya (2010) states:
“Oral communication is tow-way process between speaker and listener (or listeners) and involves the productive skill of speaking and the receptive skill of understanding (or listening with understanding).” in addition Widdowson (1978: 57) suggests that: “the aim behind learning a foreign language is to speak and communicate in that language. We speak for many reasons-to be sociable,
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because we want something, because we want other people to do something, to respond to someone else, to express our feeling and thoughts, to exchange information, to refer to an action or an event in the past, present, or future, etc.” The suggestion shows that the communication has a purpose with several reason. Thus, the information who speaker says must be acceptable and understand easily by hearer.
Speaking is an activity of human life‟s that use a language. In Cambridge dictionaries online (2011), “speaking is using the stated language.” Therefore, language is a main point of speaking when people do communication. Without language the communication will not be realized well, since, language is a part of communication symbols. According Wardhaugh in Alwasilah (1993: 82) “language is a system of arbitrary vocal symbols used for communication”.
In the communication, misunderstanding is often happened. It is happen since the communicators is standing on the different context and do not share in the same context, thus they will never attain what they wish to do or to have in their communication. According Kramsch (1983: 367) “speaking involves:
Anticipating the listener’s response and possible misunderstanding, clarifying one’s own and the other’s intentions, and arriving at the closet possible match between intended, perceived and anticipated meaning.” To avoid misunderstanding in the communication, Canale (1993:35) in nurul(2013) suggests that “the communicators should know a complex set of contextual factors consisting of what is it talking about, who is talking, who is being addressed, and
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to whom is being talked.” The suggestion shows that the communication among speaker and hearer can run well if they (communicators) understand the meaning and the context.
To know deeper what speaking is, Nunan differentiates it from writing. First, in spoken language, speaking must be listened by others. It has temporary and immediate reception. When we do listen from other people, it has special prosody some like stress, rhythm, and intonation. It must be there an intermediate feedback for communicating directly. By speaking activity, orator or speaker has to pay attention of planning and editing by channel.
2.3 [bookmark: _bookmark21]Pragmatics
The term pragmatics comes from Morris‟ (1938) in Arifah (2013) general theory of signs: in this semiotic model (semiotics), pragmatics refers to the relationship of the sign to the sign user.
Pragmatics is a part of linguistics that has concern with meaning. According to Kreidler (1998), “Pragmatics is another branch of linguistics that is concerned with meaning.” The suggestion means that the edge among pragmatics and semantics is bleary. But, the main point that differentiating between pragmatics and semantics is a context.
In the communication, pragmatics is needed and useful for the communicators. Since, pragmatics have concern with language use and its practice in the daily communication. According Leech (1983:4) in Arifah (2013)
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“Pragmatics is the principles of language use.” The suggestion means that pragmatics is very important in language use actually in communication perform.
To use language well, therefore, the communicators must be able to know and understanding pragmatic competence. Sarah (2006) suggests.” Pragmatic competence is a critical component in the communicative spectrum due to its attention to the role of the hearer in the communicative process.” In addition Jung (2002), suggest the student must develop the following abilities:
1. Ability to carry out speech acts. It is necessary for the students not only to know how to choose the speech act needed in every situation, but also they should be able to choose the suitable linguistic codification to carry out this speech act. For example, in the Egyptian culture it is not appropriate to compliment pregnant women or children.
2. Ability to produce and interpret non-literal meanings.
3. Ability to use politeness strategies. As we have seen, these strategies may vary from one culture to another and it is necessary to recognize them
4. Ability to carry out discursive functions. For example, taking turns pauses or silences, discourse markers, phatic utterances, etc.
5. Ability to use cultural knowledge.
It is evident that these aspects of pragmatic
In daily conversation indirectly pragmatics is often used by people. It can be seen in the following example. When someone plays football with his friends, and he says “I‟m so thirsty.” The person who hears what his friend said can understand what his friend mean, which he wants to drink a water.
Moreover, Griffiths (2006:21 in Arifah 2013) says that “pragmatics is about how we interpret utterances and produce interpretable utterances, either way
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taking account of context and background knowledge.” It means that in interpret utterances pragmatics when we do communication is very needed.
In addition, (Yule, 1996 in Arifah 2013) says that those are four areas that pragmatics concern with. In the other hand, it can be said that these are four scope of pragmatics study, about what and how the investigation in pragmatics. But, here the researcher only takes one of pragmatics areas that is pragmatics in connected with the study of meaning as communicated by a sepaker (or writer) and interpreted by a listener (or reader).
Saeed in semantics book (1997: 7) said “pragmatics is the relation of sign to intrepreters”. It means that sign has a relation with intrepreters when the interpreters interpret what the speaker said.
From all pragmatics definitions above, the researcher concludes that the speaker and the hearer can have a good communication when the speaker said the information and the hearer can understand what the speaker said. It will be happened if the speaker and the hearer have the same perception about what the topics they have been talking.
2.4 [bookmark: _bookmark22]Speech Acts
According Vitale (2009 : 18) “A speech act can be defined as linguistic action, or an utterance that serves a function in communication.” This suggestion means that Speech act is an important things in learning language. Since, it has concern with the communication, especially with the learning pragmatics. In other
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hand, the evidence of a speech act‟s role in pragmatic competence can be reflected in its communicative nature. This is because the sociocultural context of an utterance determines the actual grammatical, semantic, and pragmatic entities of the speech act. Each of these entities, or systems, contributes to the overall communicative process (Sarah : 2006). Then, If speech act is used and interpreted in context (Context is usually understood to mean the immediately preceding discourse and the situation of the participants, Brown and Yule (in Black: 3), it will have a literal meaning or a pragmatics meaning. In attempting to express themselves, people do not only produce utterances containing grammatical structures and words, they perform action via those utterances (Yule, 1996: 47 in Arifah 2013).
For example, “this room is hot”. Literally, it refers to the opened door without any other action. Contextually, it will have some meanings. Such as the speaker asks the hearer to open the door or the window. Other meaning is someone requires putting his/her jacket. And perhaps the room is noise or the condition is not conducive.
Thus, speech act can be defined as „an utterance as a functional unit in communication‟ (Richards, Platt & Weber, 1985 in Deveci 2003). It is an act that a speaker performs when he makes an utterance. We perform speech acts when we offer an apology, greeting, complaint, invitation, compliment, or refusal. According austin (2006) speech act is explained as an identification of the present speech situation with the speech situation indicated by the performative sentence.
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In addition, Yule (1996:47) says that speech acts is actions performed via utterances are generally. From Yule‟s and Device‟s statement above, the researcher assume that speech acts is utterances that is expressed by someone in various situation.
In relation to the speech acts, the acts that the communicators perform cannot be separated from language. It means that language is the source of acts. These acts are classified by Austin, 1962 in (Sadock, 1990) into locutionary acts (the acts of producing an utterance), illocutionary acts (the acts in which producing an utterance is followed by performance), and perlocutionary acts (the act performed as the effect of the first and the second performance). In other words, locutionary acts are those acts that form the substance of speech. They are acts of making use of grammar of the language, its phonology, syntax, and semantics. Perlocutionary acts are the by-product (hence „per-„) of speaking certain words in particular contexts. Furthermore, according to Sadock (1990), every speech act falls into three categories, they are verdictives, comissive and expositives, while Searle (1985) classified into representatives, directives, commisives, expressive, and declaratives.
Studying and comprehending the speech acts will be able to increase the understanding of utterances used in text or speaking activities.Speech acts are important for our daily use of because they allow us to perform a wide range of functions. They enable us to compliment, apologize, request, complain, etc.
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2.4.1 [bookmark: _bookmark23]Locutionary Act
According to Black (2006:17), “locutionary acts are the production of a well-formed utterance in whatever language one is speaking”. It means that whatever the speaker said that produce a well-formed utterance is locutionary. “Locutionary acts is performing the act of saying something” (Austin in Leech, 1983:199). It means that the speaker just make a statement to say something. And then, Yule stated that, “the locutionaryacts is the basic act of utterance, or producing a meaningful linguistic expression.” It means that the act of saying something which refers to factual meaning of the sentence. Crystal (2008: 446) argues that locutionary act is a communicative activity. So, all activity that produce a communication it can be called as locutionary act.
2.4.2 [bookmark: _bookmark24]Illocutionary Act
The action which acted to say something called illocutionary act. Yule (1996:48) argues that, “the illocutionary act is performed via the communicative force of an utterance.” It means that what one does by saying words refers to the speaker‟s intention in uttering the words. According to Austin (1985:18) “illocutionary act is an act performing in saying something”. It means that the action which acted to say something like in ordering, inviting, requesting, etc. then, Black (1988:17) explained that, “ the illocutionary act is the meaning one wish to communicate: the illocutionary force we attach to locutionaryact is the meaning we intend to convey.” It means that someone say something then the other respond it with several infer to get the point.
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Thus, illocutionary act is the action of speaker to show the speech function at speech was speaking.
Example:

It is hot here.

Can be inferred as:

(i) an indirect request for someone to turn on the air conditioner, when the air conditioner at the room is off.
(ii) an indirect request for someone to turn off the heater or furnace, when the heater or furnace in the room is on. And
(iii) An indirect refusal to turn off the air conditioner because the room is already cold.
The hearer‟s response towards that utterance will be varied depends on how hearer infers the real intention of the speaker.
However, according to Leech (1983:105), Searle‟s categories of illocutionary acts were inconsistently based on varied criteria. Leech himself (1983:104) classified illocutionary acts based on their functions into the following four types, namely competitive, convivial, collaborative, and conflictive. In this case, the researcher doesn‟t agree to Leech‟s classification of speech acts because researcher thinks that Searle‟s classification is more comprehensive and detail to analyze the text of dialogues. The classification will be explained below.
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2.4.3 [bookmark: _bookmark25]Perlocutionary Act
Austin (in Yule, 1996:199) argued that, “perlocutionary act is performing an act by saying something”. This speech act brings particular influence to hearer. In other word, this speech act is the result or the effect of illocutionary act based on the speech context.
For example, “open the book!” then the hearer will do an action “open”, because the hearer is forced to open the book. Another example: “your voice is so beautiful”. It could have different meaning and different perlocutionary act. If in fact that the hearer‟s voice is beautiful, then the meaning is admiring of his voice, he/she will be proud of him/herself as the perlocutionary act. Nevertheless, if in fact that the voice is not beautiful as what was spoken, it means that the speaker mocks him/her, and can cause him/her to be amused or sad.
Perlocutionary act has verbs: bring the listener to learn that, persuade, deceive, encourage, irritate, frighten, amuse, get listener to do, inspire, impress, distract, get listener to think about, relieve condition, relieve tension, embarrass, attract attention, bore. (Leech, 1983:203).
2.5 [bookmark: _bookmark26]Context
In a conversation, every utterance needs a context. When people make a conversation, there is having a context. What the speaker said can be understood by the hearer according to the context. The situation and condition in which a conversation happens called context.
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Crystal (2008: 108) claims context is a general term used in linguistics and phonetics to refer to specific part of an utterance or text near or adjacent to a unit
which is the focus of attention. In context also includes the total non-linguistics background to a text or utterance, including the immediate situation in which it is used, and the awareness by speaker and hearer of what has been said earlier and of any relevant external beliefs presuppositions.
Saeed (1997:180) explains that much of reference involves reliance together with some calculation on the part of the speakers and hearers on context, as a special part of language. He also explains two background of context; those are knowledge as context and discourse as context. In context, the knowledge of the speakers and hearers can influence the understanding of communication between them.
Context has a great contribution about meaning, so it is very important in pragmatics. Because, context can define the purpose/ intention what the speaker (writer) meant. With context, the speaker (the writer) and the hearer (the reader) can understand the purpose of their discussion. But, sometimes people do not aware about context in their daily.
2.6 [bookmark: _bookmark27]Meaning
Since speech acts are inseparable from the meaning of utterances made by speaker, studying and analyzing the meaning of an utterance plays an important role in this study. Griffiths (2006) also says that the things that have a meaning are utterances not sentences. Because sentences are the abstract linguistic object on
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which an utterance is based. Utterances are interpreted in context. The listeners and the readers have the task of guessing what the sender of an utterance intends to communicate. As soon as a satisfactory guess has been made, the speaker and the writer have succeeded in conveying the meaning.
Therefore, when people say something there is a meaning. Related to meaning will be discussed in this section. In order to identify the acts made by utterances, the meaning of a massage can be seen in two ways namely: explicit and implicit meanings. Griffiths also says (2006) that the hearer (reader) cannot recognize what the speaker (the writer) said as easy as pressing the buttons on a remote, it depends on the context. The reason to use these ways is because in reality the speakers usually send their message by explicit or implicit utterances. The discussion below will present the description of these kinds of meaning.
2.6.1 [bookmark: _bookmark28]Explicit Meaning
Identifying explicit meaning in utterances is basic interpretation of an utterance. The reason that in analyzing the utterances, the meaning cannot only is seen from the intonation but also from the context of it. A message in which everything is made explicit, it will be stated openly so that there would be no question at all about the intended meaning.
Explicit meaning is indicating that the words used in an utterance have a clear meaning so that the reader or hearer must not give any interpretation to its nation (Griffth; 2006). Look at the examples of explicit utterances as the following:
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“I request that you close the door”. This utterance has the clear meaning that the speaker requests the hearer to close the door. The hearer does not need any interpretation of what the speaker said. Another example can be seen in the utterances which are used in the text or dialogues which are analyzed, namely: “can you tell me to make it, please!” (part of dialog of recording in speaking class). This request has an explicit meaning because the speaker said the request clearly. The speaker said the request directly, that the speaker asked the hearer to tell how to make facebook (see data 5 in chapter 4).
Austin (1976) argues that a theory of speech acts is a theory of acts, of utterances that constitute, in and of themselves, acts of one kind or another. That‟s why, instead of talking as we now do about phonetic, phonological, morphological, syntactic, and semantic structure of sentence.
In explicit meaning, the intention can be seen clearly, explicit meaning involving disambiguation and working out what is being referred to. So, in explicit meaning the hearers or the readers can convey the intention what the speakers or the writers mean.
2.6.2 [bookmark: _bookmark29]Implicit Meaning
The utterances have implicit meaning when they are uttered in the form of incomplete structure but they can be understood. It was described by Griffiths (2006: 9) that implicit information is everything which is can be understood, even though it is not stated in words. Situation in which the utterance is spoken, the linguistic context, and the information which is already known to both the speaker
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and hearer because of shared previous experience or shared cultural background can influence the listener‟s comprehension what the speaker said.
Referring and understanding the speakers or the writers mean of reference usually require us to use and pragmatically interpret utterances (Griffiths, 2006: 21). In this case, the implicit meaning is one of type meaning that is influenced by three situations as mentioned above. For further explanation, the following examples are following.
1) Situation in which the utterance is spoken

The situation can influence the interpretation of the hearer. For example, when a mother seeing her child about to put his hand to the fire, cries out, “No”. The message which is received is “don‟t put your hand to the fire!” while in another situation, the word “No” has different meaning. In this case, speech situation will affect the meaning of a word when and where it is used. The text of dialogue utterances like this can be found in a dialogue conducted by Tom and Ali.
Tom	: hello Ali.
Ali	: hello.
Tom	: look, I wanted to ask you – I wonder whether you could come out to lunch with me some day.
Ali	: yes, I’d like to very much. Tom	: how about tomorrow?
Ali	: thank you, but I’m afraid I’m tied up tomorrow. Tom	: what about Thursday then?
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Ali	: just a minute. Let me see. Yes, Thursday will be fine. Tom	: good. Let’s meet here, shall we?
Ali	: what time?
Tom	: would twelve thirty be all right? Ali	: yes, that will be fine
.(Binham, 1974: 57)
In the dialogue above, Ali invite his friend, Tom to lunch together tomorrow. And then, Tom answer the invitation from Ali by said “thank you, but I‟m afraid I‟m tied up tomorrow.” It means that Tom rejected to lunch with Ali for tomorrow be smooth, because tomorrow Ali is tied up.
2) Linguistic Context

The example of utterances: “what do you want to drink?” “Orange juice” i.e. I want to drink orange juice.
In daily communcation, incomplete sentence is frequently used by communicators, but it can be understood. It is used in the text of dialogue in “How to Say It” book (Binham: 51). Someone asked his friend to open the window. His friend answered the question in incomplete sentence. It can be seen in the example below:
A: would you mind opening the window, please? B: Sure.
It means: yes, I would open the window.
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3) Information which is already known to both the speaker and hearer because of shared previous experience or shared cultural background.
He gave an example: “they‟ve landed”-Newspaper headline, while people are waiting for news of men on their way to the moon. It was not necessary to say in full, because it has been understood by the hearer that the three men have landed safely to the moon. It means that in information that has already known to both the speaker and hearer not necessary said completely, because without complete  information  the  hearer  can  understand  what  the  speaker  said.



 


 


CHAPTER


 


II


 


A


 


REVIEW


 


OF


 


RELATED


 


LITERATURE


 


 


 


 


2.1


 


General


 


Remarks


 


In this chapter, the researcher discusses some theories according some experts 


or researchers regarding to the topic. The topic is about speech act utterance 


performed by students of English Education Program in the speaking class. The 


main points of this 


research are Speaking, Pragmatics, Speech acts, context and 


Meaning: Explicit and Implicit meaning.


 


2.2


 


Speaking


 


In human lives, speaking is one of an unavoidable activity, since people 


always do it and has been requirement in do their daily activity. People as a


 


human


 


certainly


 


always do


 


speaking


 


with


 


other. And


 


when


 


speaking


 


happen,


 


there are 


exchange information process between speaker and hearer. Therefore, the 


information who speaks must be acceptable and understand easily by other


 


people. 


Byrne (1986:8) in Soraya (2010) states:


 


“Oral communication is tow


-


way process between speaker and listener (or 


listeners) and involves the productive skill of speaking and the receptive skill of 


understanding (or listening with understanding).” 


in addition Widdowson (1978: 


57) suggests that: “


the aim behind learning a foreign language is to speak and 


communicate


 


in


 


that


 


language.


 


We


 


speak


 


for


 


many


 


reasons


-


to


 


be


 


sociable,


 


6


 




    CHAPTER   II   A   REVIEW   OF   RELATED   LITERATURE         2.1   General   Remarks   In this chapter, the researcher discusses some theories according some experts  or researchers regarding to the topic. The topic is about speech act utterance  performed by students of English Education Program in the speaking class. The  main points of this  research are Speaking, Pragmatics, Speech acts, context and  Meaning: Explicit and Implicit meaning.   2.2   Speaking   In human lives, speaking is one of an unavoidable activity, since people  always do it and has been requirement in do their daily activity. People as a   human   certainly   always do   speaking   with   other. And   when   speaking   happen,   there are  exchange information process between speaker and hearer. Therefore, the  information who speaks must be acceptable and understand easily by other   people.  Byrne (1986:8) in Soraya (2010) states:   “Oral communication is tow - way process between speaker and listener (or  listeners) and involves the productive skill of speaking and the receptive skill of  understanding (or listening with understanding).”  in addition Widdowson (1978:  57) suggests that: “ the aim behind learning a foreign language is to speak and  communicate   in   that   language.   We   speak   for   many   reasons - to   be   sociable,   6  

