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CHAPTER II
REVIEW OF RELATED LITERATURE

This chapter describes the fundamental of speaking English in the classroom interaction. It also elaborates the underlying theories of speaking skill, classroom interaction, students’ speaking English in the classroom, and related studies.
1.1. Speaking Skill
In learning EFL, students should master the four language skills: listening, speaking, reading, and writing. Students usually measure their achievement in mastering foreign language through how well they can practice their spoken speaking skill. There are some factors that have to be understood by students in mastering speaking skills more details including definition of speaking, elements of speaking, the importance of speaking, and difficulties in speaking.

1.2. Definition of Speaking
Speaking is a skill that has to be mastered by second/foreign language students for communication. In Webster’s Ninth New Colligate Dictionary (1990), speaking is defined as follows:
1.  To utter words or articulate sounds with the ordinary voice.
2.  To express the feeling by other than verbal means (action sounds louder than words)
3. To express thought, opinion, or feeling orally.
1.3. Elements of Speaking
1. Students measure their success in learning foreign language based on how well they can speak fluently.
2. Harmer (2007) states that if students want to speak English fluently, they have to be able to use phonemes, tones, stress, pitch, and intonation correctly and appropriately.
3. They also need to understand and be able to speak in connected speech. Students should know elements of speaking to be a good speaker. 
1.3.1 Language Features
Following are the features of successful speaking.
1. Connected speech: this feature is needed by students to catch and receive the message. The sounds may be added, omitted, or weakened in the connected speech. Students need to know the knowledge of sounds not only in separated phonemes but also in connected speech.
1. Expressive devices: in speaking, there are some pronunciation issues that are mastered by native speakers: pitch, intonation, stress, speed, volume, sounds and spelling. These devices can help students to be a good speaker in communication.
1. Lexis and grammar: in producing language, students often use the same words or lexical structure. Sometimes, they just translate the language without caring of the right structure. The teacher should provide the different phrase in the same meaning. However, students need to understand and be aware or rules.
1. Negotiation language: students need to be aware of producing the language. If they often ask clarification when they are listening someone’s talk, they also need to be aware if the interlocutors do not understand what they are saying. Students also have to provide or use the other expression when they produce the language if they want the interlocutors understand what they are saying clearly.


1.3.2 Mental/Social Processing
The processing of speaking skills in communication are the following:
1. Language processing: students should have ability to process the language and convey the understandably message to interlocutor. The language or words/phrases that have been got should be kept in their minds and remembered well to be used in other interaction.
1. Interacting with other: students should be able to understand what people’ talk then give the respond or listen them until finish. A good speaker should be able to listen, understand, or give opinion to other’s talk.
1. Information processing: in learning speaking, students should be able to process all information in their mind quickly and then give respond to others’ talk.

1.4. The Importance of Speaking
Students often evaluate their successful in learning English by measuring how well they can improve their spoken language proficiency. In communicative approach, speaking and listening skills are the prior ability which have to be mastered by students. Many students think that learning speaking skill can master all knowledge and skills in English. People need to speak to communicate and interact with others. With speaking, people can make a good communication between one and another and use good sentences to convey the message.
Learning and speaking English is important because it improves vocabularies, grammar, and other skills. By speaking, students can express their feelings, share the ideas, give opinion, tell the stories, give respond and explanation, etc. Outside the classroom, learning and speaking English is an important because it can help people obtain better jobs, get involved in communities, participate in events, vote with confidence and express themselves. 

1.5. Speaking Difficulties in Foreign Language Learning
Learning a foreign language will be considered a success if students can speak fluently and communicate well with foreigners. It needs a lot of practice to be able to speak fluently and accuracy. But, sometimes there are many students who are afraid of speaking than writing in foreign language. They are not confident to speak it out in public. Brown (2001:270) presents several aspects which make speaking difficult, they are:
0. Clustering
Fluent speech is phrasal, not word by word. Sometime, students are difficult to make coherent speech. They often seem pause the speech for remembering what they will say in appropriate word.
0. Redundancy
Students have opportunity to make redundancy in spoken language such as rephrasing, repetitions, and little insertions. Students can take this opportunity to process the meaning and understanding information clearer.
0. Reduced forms 
There are many types of English forms, such as contractions, elisions, reduced vowels, etc., that become a problem for students in spoken language.They have to learn more English forms to solve this problem.
0. Performance variables
In spoken language, students can show their performance hesitations, pauses, backtracking, and corrections. They are allowed to use “thinking time”, such as uh, um, well, you know, I mean, like, etc., while thinking the  idea to speak.
0. Colloquial language
Students do not only know words, idioms, and phrase in colloquial language, but also they should understand in producing the forms.
1. Rate of delivery
Students often think that native speakers always speak fast. Rate of delivery is one of characteristic in speaking fluently. Teachers should help students to achieve an acceptable speed with other of fluency in spoken language.
1. Stress, rhythm, and intonation
This characteristic can help students to convey the messages clearly.
1. Interaction
Interaction is the important component in speaking. Those characteristics above should be handled by students in improving their speaking proficiency. Teachers should help and facilitate students to practice speaking English a lot.

1.6. Theories on Classroom Interaction
Classroom interaction encompasses all types of interaction that goes on in a classroom. There are several different ways to categorize classroom interaction, but all of the types of interaction are important to engage learning and to create well rounded young people inside and outside the classroom.
0. Student-Teacher Interaction
Theories behind student and teacher interaction state that this type of interaction is vital for students because it compares to the relationships they'll have in their lives, such as the relationship with a boss or superior. Students must learn to interact respectfully, but must also learn how to be assertive without being rude, so that their points and opinions are heard without disruption.
0. Student-Student Interaction
One-on-one student interaction is important because it allows students to understand what it means to work with a partner. Theories of this type of interaction say that it prepares students for one-on-one relationships they will have with work associates, friends and even their spouses. Students must learn to rely on one other person and must be able to evaluate what their own strengths and weaknesses are as they try to complete a task.
0. Small-Group Interaction
Theories behind small-group interaction speculate that this is one of the best ways for students to learn from others. In groups of three to six people, students have equal time to talk and learn to perform a role that they are assigned. They learn to depend on the other members of the group to do their own parts. They also learn that a small group must have a leader and how to incorporate different learning and working styles into a group in harmony.

0. Entire Classroom Interaction
Entire classroom interaction allows all students to interact with all of the other students in the classroom. This is important in several different ways, according to different theories. Students learn how it feels to be only a small part of a very large group. They need to learn to wait their turn to talk and be prepared to do much more listening than talking. Students also gain insight about different types of people and how all will react. This is the interaction that is most closely related to the real world, where students will need to interact with people of all types.
1.7. Techniques for Classroom Interaction
Getting students to interact with you or each other on an educational basis is one of teachers' greatest challenges. Even if students are interested in the subject material, they're often shy or afraid of putting their thoughts out there for the entire class. If you can slowly build their confidence before making them share with the class or interact on a high level, you will have an easier time getting them comfortable with themselves and their thoughts.
0. Small Group Activities
By splitting the students up into small groups, you will instantly increase communication, interaction and engagement because they will have to work with each other to complete the task. Once they have finished their group work, they may feel more comfortable sharing with the entire class because the spotlight will be distributed to three or four of them, instead of resting solely on the shoulders of one student.
0. Make a Game
Using a structured game format can help break the ice for students. Games like bingo, hangman and Jeopardy can take the emphasis off sharing knowledge in front of the class and put it on getting a step ahead in the game. When the students don't have to entirely focus on the subject matter at hand, and when they're allowed to laugh and play a bit in the classroom, they'll be more willing to open up and less afraid of being wrong.
0. Short-term Incentive
Having physical incentives can help motivate students to share their thoughts. If they could win something simply for stating what they know, they are often more inclined to do so. Prizes can be anything from small candy bars to notebooks and pencils. This isn't an everyday technique, but it can work when used here and there to increase student productivity.
0. Long-term Incentives
On special days, in preparation for intense assignments, you can offer the students long-term incentives to interact with you and other students on a higher level. Allow them to skip a minor homework assignment, for instance, or give them extra credit on an upcoming test. Other rewards for speaking out could include allowing the student to choose his own seat for the next class, or excusing him from the next quiz.

1.8. Types of Classroom Interaction
	To avoid overemphasizing the theory and memorization of the material presented in class, teachers employ classroom interaction to give students the ability to think critically, focus on specific details and practice what they have learned. Teachers have access to many methods of creating an interactive classroom. Common methods include classroom conversation, question-and-answer, reading aloud and role-playing.
0. Reading Aloud
Reading aloud is a classroom activity in which one person is reading while others listen. Reading aloud may be performed by the teacher or student. Reading aloud may be performed by a single person or by a group taking turns. This form of highly structured classroom interaction allows all students to be focused at exactly the same point in a reading. This allows students to easily focus on vocabulary and pronunciation.
0. Conversation
Classroom conversation is a form of classroom interaction in which students in the class discuss a given topic. The conversation may be held across the whole class or in smaller groups. Conversation is an important form of classroom interaction because it helps students develop their language skills. In a conversation, students may apply the skills and knowledge they have acquired in the class, making classroom conversation a practical form of interaction.

0. Role-Play
Role-playing is an activity in which students take on given or chosen roles and act out a scene with others. This form of interaction lends itself to almost any situation, and the only restriction is a student's imagination. Role-playing allows students to demonstrate their creativity and knowledge about their roles, and it allows students to think outside of the constraints of the classroom and consider how they might apply the learned material to the real world. This form of interaction can integrate different subjects into one activity.

1.9. How to Get Students to Interact in Class
teachers sometimes feel bored with the students in the front row to answer all questions, provide all class comments. So how does the teacher get the rest of the students to talk, to say what's on their mind, to get involved?
1.9.1. How to get more students to interact more often in your class
On the first day of class, do the orientation lecture from the back of the room. Stand right next to the students who are trying to stay far away from you. That's sending the message that no one can hide in this class.
Icebreakers aren't just for the first class. Get to know your students on that first day, but continue to break the ice with them throughout the term. Do different exercises, not necessarily even task related, at different points that raise the comfort level among students and with you.
Let the brainy engaged students start the discussions and interject when they want, but also call on the people not raising their hands, not offering comments. And do that often. You will send the message that you better come prepared, or you will embarrass yourself.
Regularly use the random draw for comments. That means either write the names of students on a piece of paper and draw them from a hat, asking them to comment, or use a computer program, such as The Hat, to do that for you. It's a fun way to hold people accountable for being ready to participate.
Create contests among the students. Instead of just a quiz, make a game in which competing sides try to outscore each other. Peer pressure is as much a motivator as grades.
Have fun. Be playful. Learning doesn't have to be boring, or even a chore. The most enjoyable a class is, the more the students will learn and the more they will participate. If you only are feeding them spinach and not giving them cake every once in a while, it's no wonder that people aren't opening their mouths.

1.10. Learning Through Classroom Interaction
2. Teacher to Student
How teachers interact with students is crucial to creating a positive atmosphere in the classroom. Greet each student as they enter the classroom and make eye contact. When presenting information, move about the room or have a student write the information at the front of the room while you stand at the back, creating the feeling that the entire room is engaged. Whenever possible, position desks in a circle with you. This encourages discussion and face-to-face interaction, and also contributes to a feeling of community where you and your students are equally involved in the discussion.
3. Student to Student
Student interaction can also be very beneficial. Collaborative learning occurs when the teacher presents students with a task or idea, and together the students come to conclusions about the idea or find possible solutions to the problem. Put students in groups of no more than five. Give specific written instructions about the task at hand and the goal of the task. Be clear and concise about your expectations for the assignment. Continually move from group to group, monitoring progress and answering questions.
3. The Socratic Method
The Socratic method, named for the philosopher Socrates, is a powerful method for encouraging interaction in any learning environment. Give students a reading assignment or a short lecture. Then move into a circle and begin to ask questions about the topic. Have many students answer, then ask questions about their answers. Allow students to ask each other questions about their answers. This method pulls the students into the discussion and broadens their thinking about the topic as a myriad of possible answers occur.

1.11. Speaking in the classroom
Research has demonstrated that teacher-dominated classroom talk is one type of unequal power discourse. That is, the teacher usually has the power to determine the topics, distribute the turns, give feedback, and ask most of the questions, among other things.
So, this chapter concludes that teachers can perform the steps as above for the growing self-confidence of students. First, clustering, fluent speech is phrasal, word by word. Second, redundancy, the speaker has an opportunity to make meaning clearer through the redundancy of language. Third, reduced forms, teachers need to find out the solve of the problems including teach students about colloquial construction. Forth, performance variables, performance variables, one of the advantages if spoken language is the process of thinking as the speaker speaks allow him/her to manifest a certain number of performance hesitations, pauses, backtracking and correlations. Fifth is colloquial language. Fifth is colloquial language, It allows students to follow and use it in their daily conversation. Sixth, rate of delivery, One important task in teaching English is to help students achieve an acceptable speed along with other attributes of fluency. Seventh, stress, rhythm and intonation, this is the most important characteristic of English pronunciation to give the message clearly. Last, interaction, it will create the richest component in conversation. On the other hand, those difficulties influence the quality of communication, whether the students can cover or minimize the difficulties or not. Thus, teachers should find the best method in teaching speaking to overcome such difficulties by understanding the principles of teaching and learning speaking beforehand.
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