CHAPTER II
A REVIEW OF RELATED LITERATURE
2.1       General Remarks
The objective of  this paper is to find out whether the methods used in teaching speaking improves students’ speaking skill. In this chapter the writer will explain the situational conversation to improve students’ speaking skill. Speaking is one of the basic language skills. Through speaking we can express our idea or our opinion. 
2.2 Speaking Performance
2.2.1 The Definition of Speaking
Based on http://www.encyclopedia.com/doc/1O999-speaking.html. “Speaking is the action of conveying information or expressing one's thoughts and feelings in spoken language.”
Based on the explanation above, speaking is the process of  expressing thoughts orally or feeling through sharing information with other people. Speaking develops the relationships between a speaker and the hearer. In speaking the students should learn some steps in order to make speaking itself properly and understandable.
2.2.2 The View of  Speaking 
Speaking is the basic means of communication for humans. It is the only basic human right that has the least restrictions. Speaking helps us to communicate our thoughts, ideas, opinion, or suggestions, etc in the most natural and reliable way without much distortion of information. Communication is very important to have fair and justified decisions at various levels of society. 
2.2.3 The Functions of Speaking
According to hhtp://www.mld.metu.edu.tr/sites/default/files/buk et_tarakcioglu.pdf in designing speaking activities or instructional materials for second or foreign language teaching, it also necessary to recognize the very different functions speaking performs in daily communication. According to Brown and Yule (1983) there are three speech activities: talk as interaction, talk as transaction, talk as performance. 
1. Talk as interaction 
This refers to what we normally mean by conversation and describes interaction which serves a primarily social function.
Talk as interaction, it focused to speaker how he or she establish themselves interact socially such as communicate with friends or family and it may be casual. 
2. Talk as Transactional 
This type of talk refers to situations where the focus is on what is said or done. The message is the central focus here in making oneself understood clearly and accurate how they interact socially with each other. Talk as transactional, it focused to giving and receiving information such as in communicate in office, teaching and learning proces, and it usually use formal communication
3. Talk as Performance
The third type of talk which can usefully be distinguished has been called   talk as performance. This refers to public talk which transmits information before an audience such as morning talks, p Talk as performance, it focused on the capability someone to speak with another people, such as making presentation, or give a speech.it usually formal situation.
public announcements and speeches.

2.3       Situational Conversation
Conversation is the main topic in this research. In order to make it clear, the writer presents the definition of conversation as follows :
2.3.1 The Definition of Situational Conversation
Conversation is a form of interactive, spontaneous communication between two or more people who are following rules etiquette. (www.wikipedia.com).
According to http://www.yourdictionary.com/situation  “Situation is the way something is positioned as compared to its surroundings, or the status of the circumstances, or the combination of circumstances at a specific point in time.” Situational conversations are conversations that involve casual subjects and casual speech, something you use in real life based on suitable situation.  Situational conversations are usually shared with people that you are most familiar taking places in time or position with the variey of topics. 
2.3.2 Types of Conversation
Some conversations are purposeful in that the participants have  goals, whether to impart information, formulate a plan. In a purposeful meeting, every conversation more ideally contributes to the overall goal as set by participants.
 Gully ( 2003 ) cited in Pera Yusandiah ( 2008  p.8 ) has mentioned two types of conversation, those are :
1. A problem- consideration conversation
This is a formal and structured type of conversation. It begins with a greeting ans some small talk, followd by the topic introduction and the statement for the need of situational conversation. Next information exchange and processing occur with a summarization of decision and clasiffication of the next steps quickly following. The conversation then has a formal close and ending. This type of conversation is considered the norm in the work place and in other professional settings.

2. Casual social conversation
This type of conversation starts with a topic being introduced in a conversation. This topic is either accepted or rejected by the participants, leading to either further conversation on the topic or the introduction of a new topic. A casual conversation occurs frequently in social or public setting or when formality is not required.


2.3.3 The Benefits of Conversation
According to http://www.hodu.com/con-benefits.shtm.There are six benefits of conversation for us :

1. To be better understood
Strong conversation skills will virtually guarantee that you will be better undersatood by most people, because misunderstanding can cause such troubles in life.
Reducing misunderstanding to a minimum allows our lives to flow along more smoothly and productively.
2. To have better understanding
Conversation competence almost always results in your better understanding of others. Because when you are not sure you got the intended meaning, you have ways to check and clarify. Furthermore, you have good listening skills that allow you to listen deeply instead of rehearsing what you're going to say next.
3.  Better self-confidence
Knowing that you can manage a wide variety of conversations  builds your self-confidence for navigating social life. You can say to yourself,   Your competence is a solid platform that supports your confidence.
4.  Better Self-care
The better your conversation skills, the better you can take care of yourself in life. You'll be subject to less manipulation, for example. You will have tact as well as skill and be able to minimize contact with toxic people and verbal trouble-makers.  When your skills are higher, your verbal bullies will be fewer. 
5. Better Relationship
As your conversation skills develop, so can your relationships. After all, relationships are primarily based on how we talk to each other and build bridges of understanding. The biggest problem presented was communication. Not only problems in the communication process, either.
6. Workplace value
For at least 50 years, the majority of companies rank communication skills at the top of their list of competencies for new hires. As top-down management flattened out, more employees have been expected to be effective in self- managed teams of equals and be able to coach or mentor new hires.

2.3.4 The Students’ Difficult in Speaking Conversation
Deden Surahman (2009: 17), says there are some factor that make students difficult to speak English:
a. Inhibition
Unlike reading, writing and listening activities, speaking requires some degrees of real-time exposures audience. Students are often inhibited about trying to say thing in aforeign language in the classsroom because they are worried about mistaking or simply shy (not confidence).
b. Nothing to say
Even if they are not inhibited, the students often complain that they cannot think of anything to say.  They do not have motivation to express themselves to speak in class.
c. Low or Uneven Participation
Only one participant can talk at a time if he or she is to be heard, and in a large group, this means that each will have only little time to talk.
d. Mother-tongue Use 
In class where all of numbers of students share the same mother tongue, they may tend use it because it easier, because it feels unnatural to speak one another in a foreign language.
2.3.5 The Techniques to Improve Conversation skills
Many ways to improve our speaking through conversation (www.lifeoptimizer.org/2011/04/01/improve-conversation-skills) such as :
1. Talk slowly 
Typically, good talkers don’t rush into a conversation. They take their time when they reflect on something and when they say it out loud. They act as if they have all the time in the world. This makes them come off as centered and collected. Model this way of talking and you will create the same effect.



2. Hold more eye contact 
Most people keep eye contact about 2/3 of the time or less when they talk. In my experience, it’s a very good idea to hold eye contact just a bit more than that. This will convey confidence and interest in interacting with them.

3. Express your emotions
It’s very rare to meet a person who is comfortable talking about their emotions and how certain things make them feel, especially with strangers. Yet this way of talking is a real virtue. Don’t just present the facts, you’re not a newspaper. Express your feelings about those facts. 

4. Offer Interesting insights 
Anybody can talk about the news or express basic opinions. But good talkers can frequently tell you things you didn’t know and that you’ll find fascinating. This is why it’s good to have knowledge into fields such as psychology or sociology, and bring such knowledge out at the right moments in a conversation.

5. Use the best words
The ability to talk smoothly has a lot to do with choosing the precise words to convey your precise feelings or thoughts. Constantly develop your vocabulary and practice communicating as accurately as possible. It will help you develop a way with words and allow you to express yourself more easily.

6. Notice the details
People with good conversation skills tend to notice the kinds of things that the average person doesn’t notice, and to bring such details into the conversation. They may notice and point out an interesting ring on the other person’s hand, a certain foreign accent, or a certain voice tone they use when saying a name.

7. Give unique compliments
Anybody can pay an generic compliment to try and get another person’s appreciation. Charismatic people on the other hand are able to really pay attention to others, to look beyond the facade and thus, pay unique compliments.

2.3.6 The Basic of  Situational Conversation in English
When someone talks with another people, they adapt involves to situation. Within every situation there is formal and informal  conversation. Formal conversation istalking to people in a non-colloquial manner usually have an important consequence or subject. For example parent-teacher conversations, students-teacher conversations, lawyer to judge, goal setting between manager and employees. Informal conversation istalking with another people in everyday situations. For example conversation between us and friends,brother or sister,etc.
There are many topics  Situational Conversation in daily life. According to Silvester Goridus Sukur ( 2010) there are many conversation based situation, such as :
· Conversations at Home
· Conversations at School or Campus
· Conversations at a Hotel
· Conversations at the Office
· Conversations at the Hospital
· Conversations in a Supermarket
· Conversations in a post office
· Conversations in a Restaurant, etc



2.4 The Use of Situational Conversation to Teaching Speaking
2.4.1 The Definition of Teaching Speaking
As we have known there are many methods usedin teaching learning process. The use of method  is adjusted with the materials that what will be taught. Teaching is often defined by giving an experience to the students that have not gotten before. It can also defined by helping students in doing their activities in the classroom especially in their lessons. Teaching speaking is the teaching process to develop the ability of students in expressing their feeling or ideas  orally. Every teacher should always prepare the suitable teaching method to teach speaking to make the students feel interested and have confident to communicate with the teacher or their friends so they become a good communicator.
2.4.2 The Technique of Teaching Speaking (Conversation)
Based on hhtp://changingminds.org/techniques/conv defines that ”holding a conversation is quite a useful skill that some people do naturally but the rest of us need to work at.”
Here are some methods and ideas you can use to initiate and sustain a sparkling conversation:
· Opening the conversation : how to get things going
· Their name : the most important thing you say
· Building rapport : Bonding with them
· Reflecting : bouncing back what they have said
· Interrupting : Taking control so you can speak
· Sustaining the conversation : keeping things going
· Closing the conversation : How to walk away
According to Brown (2001) there are some techniques in teaching conversation as follow :
a. Role Play
Role play minimally gives a role to one or more members of a group and assigns an objective or purpose that participants must accomplish.
b. Drama
Drama is more formal than role-play, with a pre-planned story line ad script. So, drama is related to conversation.
c. Interview
A popular activity in pair work, but also appropiate for students. Interviews are useful at all levels of proficiency. At lower levels interviews can be structured and th grammatical difficulty and variety.
2.4.3 The Examples of Conversation Based on Formal and Informal Situation 
a.  Formal Conversation
· Conversations at the School
Mr.Darba	:  Luna, why didn’t you come to class yesterday?
Luna		:  I’m sorry, Sir. I didn’t come because I was ill.
Mr.Darba	:  Oh, sorry to hear that. And how are you now?
Luna		:  I feel fine, Sir. Thank you.
Mr.darba	:  And you,Peter?
			   Why were you absent yesterday?
Peter		:  I’m sorry, Sir. I was absent yesterday because I had a 
			   stomachache. 
· Conversation in The Library
Librarian 	:  Good morning, Sir
Mr.Ananto	:  Good morning.
Librarian 	:  Would you like to borrow some books?
Mr.Ananto	:  Yes.
Librarian	:  What books do you want to borrow?
Mr.Ananto	:  I want to borrow biology books.mes?
Librarian	:  What are the titles?
Mr.Ananto	:  The titles are mengenal Tumbuhan and Makhluk Hidup
Librarian	:  What are the Authors’ names?
Mr.Ananto	:  The names of the Authors are Lawang and Lintang 
    Perkasa.
Librarian	:   All right. Just a second, Mr.Ananto.
<A FEW MINUTES LATER>
Librarian	: Here are the books, Sir.
Mr.Ananto	: Oh, thank you.
Librarian	: Could you sign here,please?
Mr.Ananto	: Sure. Thank you.
Librarian	: You are welcome.
a. Informal Conversation
· Conversation at Home
Bella	:  Have you locked the doors and the windows?
Linda	:  Yes, I have.
Bella	:  Ok, lets’s go.
Linda	:  wait a moment.
Bella	:  What’s up?
Linda	:  Have you phoned mum and dad that we’ll come home late 
               after  the concert stops?
Bella	:  Yes, sure.
Linda	:  By the way, what time will the concert end?
Bella	:  I’m not sure. Probably it will end at half- past ten.
Linda	:  So, we’ll arrive home at about 11 p.m.
Bella	:  No. At 10 p.m.
Linda	:  How come?
Bella	:  Dad said that we should not come home later than 10 p.m. So, 
               we won’t wait until the end of the concert.
Linda	:  Oh, I see. Ok, no problem.
Bella	:  All right. Come on Let’s go. Please hurry up!
· Conversation  at School
Jane	:  Paul, did you see Alice?
Paul	:  Yes, I did.
Jane	:  Where did you see her?
Paul	:  In the canteen.
Jane	:  With Nadia?
Paul	:  Yes, she was with Nadia. Are you looking for them?
Jane	:  Yes, I am. I have an appoinment with them.
Besides that, there are many topics  of conversation  that can be used by students in deciding the topic what they want to talk and practice. According to to Lie Hua and B.Satyawijaya ( 2004 ) there are many topics daily life in conversation, such as :
1. Greeting and Introductions
2. Saying goodbye
3. Telling time 
4. Talking about days and dates
5. About the weather
6. Profession 
7. Opinion and Idea
8. Preferring Expression
9. Events
10. Giving and asking for helping
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