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CHAPTER V
[bookmark: _Toc215031861]CUNCLUSION AND SUGGESTIONS

This chapter presents the conclusion of the study and provides suggestions based on the findings and discussions in the previous chapter. The conclusion highlights the key insights gained from the research, while the suggestions are intended to offer recommendations for teachers, students, institutions, and future researchers.
5.1 CONCLUSION
[bookmark: _Hlk216000892]Based on the findings and discussions presented in the previous chapter, several conclusions can be drawn regarding teachers’ perceptions of AI-based applications, particularly ChatGPT, in English language teaching.
First, in terms of knowledge, the study revealed that both teachers were familiar with ChatGPT and understood its relevance to the current educational context. They perceived it as part of the digital transformation that teachers must embrace, reflecting the importance of digital literacy and readiness to adapt to technological changes in the field of education.
Second, regarding beliefs, the teachers expressed positive attitudes toward the potential of ChatGPT in supporting English language teaching. They acknowledged its usefulness in providing fast responses, comprehensive features, and supporting skills such as reading, writing, and vocabulary. However, both teachers also highlighted possible drawbacks, such as the risk of students becoming overly dependent on ChatGPT and the potential decline in teachers’ creativity if they rely too much on AI tools. This shows that while teachers appreciate the benefits, they remain cautious about its long-term impact on learning and teaching practices.
[bookmark: _Hlk216000930]Third, in terms of experiences, the study found differences in how teachers integrated ChatGPT into their classroom practices. Teacher 1 reported a broader use, including material development, lesson planning, assessment, and rubric design, while Teacher 2 focused mainly on generating exam questions. These experiences highlight that the use of ChatGPT varies depending on teachers’ needs, preferences, and teaching contexts.
Overall, the findings suggest that teachers recognize the potential of ChatGPT as a supportive tool in English language teaching. At the same time, they emphasize the importance of balancing AI use with human creativity, critical thinking, and professional responsibility.
5.2 SUGGESTIONS
[bookmark: _Hlk216001057]Based on the conclusions above, several suggestions can be offered to different stakeholders. For teachers, it is suggested that they make use of ChatGPT not only as a practical tool for generating exam questions but also as a broader resource for lesson planning, material development, and assessment design. However, teachers are encouraged to use ChatGPT critically, adapting the AI-generated content to the needs of their students rather than relying on it passively. In this way, teachers can still maintain their creativity, professional judgment, and improvisation, which remain central to effective teaching and learning.
For students, it is important to recognize that ChatGPT should be regarded as a complementary tool rather than a substitute for their own learning effort. Students need to be reminded that while AI can provide immediate support and convenience, the development of critical thinking, problem-solving skills, and creativity ultimately depends on their active participation in the learning process. Therefore, teachers and schools should guide students to use ChatGPT wisely and responsibly, ensuring that it supports rather than hinders their learning progress.
[bookmark: _Hlk216001104]In addition, schools and institutions play an important role in supporting the effective use of ChatGPT in education. Providing training, workshops, and professional development programs for teachers is essential so that they are well equipped with the digital literacy and pedagogical skills needed to integrate AI responsibly. Institutional support will help teachers maximize the benefits of ChatGPT while minimizing the potential risks of overreliance.
[bookmark: _Hlk216001136]Finally, for future researchers, it is recommended to expand the scope of the study by involving a larger number of participants from various educational levels. Further studies may also explore the perspectives of other stakeholders such as students, parents, or policymakers to obtain a more comprehensive understanding of how AI-based applications shape educational practices. By doing so, future research will contribute to a more holistic view of the role of AI in education and provide valuable insights for its sustainable and responsible implementation.
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