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CHAPTER I
[bookmark: _Toc215031822]INTRODUCTION

This chapter elaborates on the introduction part of this paper involving the background of the study, reasons for choosing this topic, research question, research objectives, significance of the study, and definition of terminologies.
1.1. [bookmark: _Toc215031823] Background of The Study
[bookmark: _Hlk215997531]In recent years, Artificial Intelligence (AI) has become a rapidly evolving trend across numerous fields, including education. In teaching English as a language, AI-driven tools such as ChatGPT, Grammarly, and Duolingo are increasingly used by instructors to assist in lesson planning, material preparation, grading students, and provide immediate feedback (Zawacki-Richter et al, 2019; Luckin et al, 2016). Beyond these functions, AI apps also play a bigger role in improving language teaching and learning. For example, apps like ELSA Speak help students practice pronunciation through speech recognition (Godwin-Jones, 2023), while Grammarly helps students improve writing by providing real-time feedback on grammar, coherence, and style (Uztosun, 2022). ChatGPT may be used for speaking practice either as conversation simulation or generating reading comprehension texts and vocabulary exercises (Smutny and Schreiberova, 2020). In addition, Duolingo-like applications use gamification features to make learners more motivated and engaged (Zawacki-Richter et al., 2019). AI also enables adaptive learning by personalizing content based on students' levels of proficiency and progress (Winke and Gass, 2019). These tools are seen as innovative and personalized solutions that can improve learning effectiveness and contribute to better learning outcomes (Holmes et al., 2019). 
[bookmark: _Hlk215997974]One popular example of an AI-based tool in education is ChatGPT, developed by OpenAI. This language model is capable of generating coherent and contextually appropriate responses, making it a useful tool for both teachers and students in English Language Teaching (ELT). ChatGPT can assist students in practicing speaking and writing skills, while also supporting teachers in creating engaging materials and providing instant feedback (Dwivedi & Rani, 2023). In language classrooms, it offers personalized interaction, simulates real-life conversations, and helps learners build confidence when using English in a communicative context (Jang, 2023). Its ability to process and generate human-like text has made ChatGPT an accessible learning partner, especially in environments where human interaction or teacher feedback is limited. Additionally, students often find it less intimidating to practice with AI, which can lower language anxiety and encourage more active participation (Susanti & Yuliasri, 2023). These potentials show that ChatGPT is not just a technological trend, but a tool that, when integrated thoughtfully, can enrich language learning experiences. 
	Despite the great potential of AI in education, its integration into English classrooms still has some challenges. Many teachers are not equipped with sufficient digital and pedagogical skills to use AI technologies effectively (Hauck & Satar, 2018). In addition, students - especially in English as a Foreign language (EFL) contexts - often struggle to understand and engage with AI tools, which can negatively impact their learning experience (Yildiz, 2020). This situation shows that rather than focusing solely on solutions like teacher training, it is equally important to understand how teachers themselves perceive and experience the use of AI in the classroom. Their insights can reveal what really happens during the implementation process, including the challenges and opportunities they encounter (Yildiz, 2020; Fruesbag, 2018). 
[bookmark: _Hlk215998012][bookmark: _Hlk215998041]Several previous studies have examined the integration of ChatGPT in language education. Dilzhan (2024) investigated the perceptions, uses, benefits, and challenges of ChatGPT in EFL teaching in Kazakhstan. The findings provided insights into the development of AI-based language teaching practices. While the study addressed general advantages and difficulties, the present research narrows the focus specifically to teachers’ perceptions of ChatGPT as a classroom learning tool. Simillarly ulla, Perales, and Busbus (2023) explored EFL teachers’ perceptions of ChatGPT at a university in Thailand. Their findings showed positive attitudes toward ChatGPT, particularly in lesson planning and content creation. Nevertheless, concerns emerged regarding dependency and the potential over-reliance on AI technology.
Another study, conducted by Allehyani and Algamdi (2023) examined early childhood teachers’ perceptions of ChatGPT in ESL teaching. The study highlighted the growing use of digital tools for developing foundational language skills. Although the research focused on early childhood education, the current study emphasizes perceptions of teachers at higher education levels. Moreover, Shaikh, Yildirim, Klimova, and Pikhart (2023) assessed the usability and effectiveness of ChatGPT in formal English learning. Their quantitative research showed that ChatGPT has strong potential as a language learning tool, especially in terms of usability and accessibility in classroom contexts. Lastly, Xiao and Zhi (2023) analyzed how ChatGPT supports feedback, language acquisition, and personalized learning, with a focus on students’ experiences. In contrast, the current research centers on how English teachers perceive the integration of ChatGPT in their instructional practices.
Although the integration of ChatGPT in education has gained attention in recent years, there are still a limited number of studies that specifically investigate how English teachers in Indonesia perceive the use of ChatGPT in their teaching practices. Teachers' perceptions such as how they understand the role of ChatGPT, the benefits they experience, the challenges they face, and the outcomes they anticipate play an important role in determining how technological tools such as ChatGPT are accepted and implemented in classroom teaching (Mollaei & Riasati, 2013). Therefore, this study explores teachers' perceptions of ChatGPT in the context of English Language Teaching (ELT), including how they make sense of this AI tool, the obstacles they encounter, and the potential advantages they believe it offers. This research emphasizes the importance of equipping teachers and students with the necessary skills to use ChatGPT effectively, contributing to their professional development and improving the quality of educational practices.


1.2 [bookmark: _Toc215031824]Reasons for Choosing the Topic
  This topic is chosen for several reasons, as follows.
Advances in artificial intelligence technology are increasingly being used in education, especially in English language teaching. Applications such as ChatGPT, Grammarly, and Duolingo help teachers teach, assess student skills, and provide instant feedback. However, there is little research on teachers' views on the role of artificial intelligence in language learning. Therefore, it is important to understand how teachers react to this technology and use it in their teaching practices.The use of technology is essential in ELT. Therefore, teachers must effectively integrate various technological tools to improve learning outcomes and meet the demands of modern education.
Despite the increasing integration of AI into education, there is a lack of research specifically focusing on English teachers’ perceptions of AI-based applications in the classroom. Teachers’ perceptions significantly influence the effectiveness of AI use in education. By examining this topic, this study aims to gain insights into the benefits and challenges for teachers and contribute to the development of better policies and training programs for the integration of AI into English teaching.
1.3 Research Question
This study focuses on the following research question:
[bookmark: _Hlk192408946]How do teachers perceive the role of ChatGPT in English language teaching?
1.4 [bookmark: _Toc215031825] Research Objectives
The main goals of this research are:
To explore teachers' perceptions of the role of  ChatGPT in English language teaching (ELT).
1.5 [bookmark: _Toc215031826] Significance of the study
This study aims to develop a more profound insight into teachers' perspectives on the integration of AI in English education. Through the examination of their viewpoints, this research aims to provide valuable perspectives that could enhance the creation of efficient teaching methods and steer forthcoming educational policies.
Beside the benefits for teachers, there are also benefits for students, which can help students understanding whether technology can really improve the learning experience. 
1.6 [bookmark: _Toc215031827] Definition of Terminologies
1. [bookmark: _Toc198268820]Perceptions
The word “perception” comes from the Latin verb “percipio”, which means “to receive”. Perception is the main stage of the human relationship with the surrounding environment. With human perception, information from the outside world can be received by the brain and processed into information. Basically, perception is the processing of information that everyone goes through in knowing the surrounding environment by hearing, seeing, receiving and feeling. In the large Indonesian dictionary (KBBI), perception is a direct response (acceptance) of something, where the stages of a person knowing several things with the five senses (Talino et al., 2018). What is meant by a response is a person's reaction or opinion after seeing, feeling or listening to something that is around them.
2.  AI-Based Applications 
AI-based applications refer to software or systems driven by artificial intelligence that improve efficiency and effectiveness in various fields, including education. According to Luckin et al. (2016), AI-based educational applications can include adaptive learning systems, learning chatbots, and automatic assessment tools that can improve interaction and personalization in the teaching process
3. Artificial Intelligence (AI)
Artificial intelligence (AI) is a branch of computer science that focuses on developing systems that can mimic human intelligence, such as thinking, learning, and decision-making (Russell & Norvig, 2021). In the field of education, AI is being used to provide more interactive, personalized, and automated learning experiences through various AI-based applications that support English teaching (Zawacki-Richter et al., 2019).
4. ChatGPT
ChatGPT is an advanced artificial intelligence language model developed by OpenAI, based on the GPT (Generative Pre-trained Transformer) architecture. ChatGPT is designed to generate human-like text responses by understanding and processing natural language input from users. Since its release, ChatGPT has gained significant attention for its ability to perform a variety of language-related tasks, including text generation, conversation simulation, translation, and writing assistance (Kasneci et al., 2023).
1.7  Scope of Study
This study aims to explore English teachers' perceptions of using ChatGPT as a tool to support English language teaching. Specifically, the study focuses on English teachers' understandings and perceptions of ChatGPT and how they use the tool in lesson planning, classroom activities, and teaching related tasks. 
The study also focuses on English teachers perceive the usefulness, benefits, advantages, and barriers to adopting ChatGPT in teaching. Furthermore, the study focuses on the level of teachers' use of ChatGPT and how that impacts their perceptions of the tool on teaching and learning. 
Finally, this study focuses on one AI tool, ChatGPT, for the purpose of this study, and does not attempt to make comparisons to other AI tools. Therefore, the study aims to capture the lived experiences, perceptions, and reflections of English language teachers on the use of ChatGPT in their teaching.
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