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The rapid advancement of Artificial Intelligence (AI) has begun to reshape various aspects of education, including academic writing. Among AI-based tools, ChatGPT has emerged as one of the most widely used applications, offering both opportunities and challenges for students.This study explores students’ perceptions of ChatGPT in academic writing with a primary focus on their lived experiences, perceived benefits, and challenges. Using a qualitative approach, data were mainly collected through semi-structured interviews, while a questionnaire served as a supporting instrument to strengthen the findings. The participants were 24 female students from the English Education Department at a private university in West Java. Results indicate that students’ experiences with ChatGPT evolve gradually, beginning with curiosity and initial confusion, then moving toward adaptation, and eventually integration into their academic writing practices. The benefits identified include practical advantages such as improving grammar and writing efficiency, cognitive support in generating ideas and organizing arguments, and affective contributions by boosting confidence and motivation. Despite these advantages, students also reported challenges such as doubts about accuracy, potential dependency, difficulties in prompt formulation, and ethical concerns regarding plagiarism. Overall, the findings suggest that students hold generally positive perceptions of ChatGPT, while also emphasizing the importance of critical awareness and responsible use in academic contexts.
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ABSTRAK
Perkembangan kecerdasan buatan (AI) membawa perubahan signifikan dalam dunia pendidikan, khususnya dalam keterampilan menulis akademik. Salah satu aplikasi AI yang banyak digunakan adalah ChatGPT, yang memunculkan beragam persepsi di kalangan mahasiswa. Penelitian ini bertujuan untuk menginvestigasi persepsi mahasiswa terhadap penggunaan ChatGPT dalam penulisan akademik, dengan menyoroti pengalaman, manfaat, dan tantangan yang mereka rasakan. Penelitian ini menggunakan pendekatan kualitatif dengan melibatkan 24 mahasiswa perempuan dari Program Studi Pendidikan Bahasa Inggris di salah satu universitas swasta di Jawa Barat. Data dikumpulkan melalui kuesioner dan wawancara semi-terstruktur. Hasil penelitian menunjukkan bahwa mahasiswa memiliki pengalaman berlapis, mulai dari rasa penasaran hingga integrasi ChatGPT ke dalam rutinitas menulis. Manfaat yang dirasakan mencakup peningkatan kualitas tulisan, efisiensi waktu, serta motivasi belajar. Namun demikian, mahasiswa juga menyadari adanya tantangan, seperti keraguan terhadap akurasi, risiko ketergantungan, keterbatasan literasi digital, dan isu etika akademik. Dengan demikian, penelitian ini menyimpulkan bahwa persepsi mahasiswa terhadap ChatGPT bersifat ambivalen—di satu sisi membantu dan memotivasi, namun di sisi lain memunculkan tantangan yang harus diantisipasi.
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